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HYDROCARE PACKAGE

For added convenience and peace of mind, our HydroCare 
package means you don’t have to worry about the 
yearly filter replacement – we will do this for you. In 
addition, we sanitise the system as well as give it a full 
health check. For just a little more than you would pay 
to change the Zip filter yourself, you can have a fully-
trained Zip engineer attend once a year to carry this out. 
Full details available on request.

Visit zipwater.com/uk call 0845 6005005  
or email customerservice@zipheaters.co.uk  
for further information.

ZIP SERVICE

We don’t just pride ourselves on outstanding products, we are also committed to providing outstanding service 
levels. Our dedicated team is always on-hand to answer any queries, and, should a call-out be required, we’ll 
work with you to find a convenient time for a member of our support team to visit. Our engineers, employed by 
Zip are fully trained in our products and aim to fix any issues on the spot. 

WE HAVE A LARGE 
TEAM OF FULLY-
TRAINED ZIP FIELD 
SUPPORT STAFF 
COVERING THE UK, 
WITH OVER  
60 ENGINEERS.
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John Doumani, CEO

Since its inception in Australia in 1962, Zip has  
been producing instant boiling water systems 
for both domestic and commercial use. Now a 
multinational company, with the taps being sold  
in over 70 countries, our iconic branding has  
become synonymous with instant boiling water.  
By incorporating world-class filtration technologies 
we have evolved from a company that provided 
instant boiling water to a company that has 
refreshed drinking water. 
 
Our mission is to refresh and hydrate through the 
provision of great-tasting drinking water. No more 
kettles and no more plastic bottles. We promise 
to instantly deliver water any way you like it – it’s 
water. Refreshed.

ZIP – THE GREAT
HYDRATION 
SUCCESS STORY.
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NOW IT’S NOT JUST THE 
WATER THAT’S IRRESISTIBLE 
– THE TAPS ARE TOO.

Zip. It’s Water. Refreshed.



Featured product: 
Zip Celsius Arc in Brushed Chrome finish
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Zip. It’s Water. Refreshed.

6

PURE WATER – ANY WAY YOU WANT IT

Our HydroTaps don’t just provide pure chilled and 
boiling water, but for those who like their water with 
a bit more fizz, you’ll love the crisp sparkling water 
the HydroTap offers. 

As the market leader within the boiling water heaters and taps industry (AMA Water 
Heating Market Report 2015-2019 Analysis), you can be confident that each and every Zip 
product has been developed through insight and expertise to suit you and your home. 

Zip HydroTaps are the first and last word in versatility, style and cutting-edge technology, 
as well as being an essential cooking aid for the contemporary kitchen.

ADVANCED TECHNOLOGY

As well as being time-saving and easy to use, the 
HydroTap G4 offers a range of energy saving features 
including low-energy lights to signal boiling, chilled 
water is ready, or a filter change is due. 

Unlike water-cooled systems, our air-cooled 
ventilation system does not waste precious water.

WHY ZIP?

IT’S WATER. REFRESHED.

G4
TECHNOLOGY

G4
TECHNOLOGY

G4
TECHNOLOGY

G4

G4

TECHNOLOGY

G4TECHNOLOGY

TECHNOLOGY
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WATER… MADE IRRESISTIBLE

Not all water is the same! Our latest generation 0.2 
micron filtration system ensures your water is crystal 
clear and free from dirt and contaminants as small 
as 1/5000th of a millimetre, while retaining fluoride.

The filter cartridges are stored out of sight as part of 
the under-sink command centre. You don’t even have 
to remember to change the filters – the handy filter 
change light will flash to alert you that a change is 
due approximately every 12 months.
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Most of us know that our recommended daily allowance of water is 8-10 glasses, 
but not many of us actually do it! Do you? Water makes up 60 percent of an adult’s 
body weight and is vital in keeping the body healthy.

We know that the taste of tap water varies depending on water hardness levels. 
With our advanced filtration, no matter where you are in the country, you can enjoy 
pure, clean, great tasting water every day.

And, with drinking more water comes the many health benefits of proper hydration. 
So, what are you waiting for? Fill your glass and experience The Zip Effect.

DID YOU KNOW THAT DRINKING THE RECOMMENDED DAILY  
ALLOWANCE OF WATER BRINGS A HOST OF BENEFITS…

IT PREVENTS HEADACHES AND PROMOTES CLEAR THINKING

IT HELPS KEEPS YOUR JOINTS STRONG, HEALTHY AND LUBRICATED

IT CAN HELP YOU LOSE WEIGHT BY SUPPRESSING APPETITE

IT CAN IMPROVE YOUR LEVELS OF COGNITIVE PERFORMANCE BY AS MUCH AS 30%

HYDRATION:
THE ZIP EFFECT

Zip. It’s Water. Refreshed.
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THE NEW ZIP
DESIGN RANGE
The new design range combines all the benefits and advanced 
functionality of the original G4 with a new range of striking tap 
options. Offering a wider choice to consumers, the taps have  
been designed to complement any kitchen.

The elegant Arc, 
featuring a curved 
‘swan neck’ suits both 
classic and modern 
surroundings, while the 
Cube’s cutting-edge 
appearance makes it 
a design statement 
in its own right. Both 
available in a range 
of finishes; Bright 
Chrome, Brushed 
Chrome, Gloss Black 
and Matt Black, we 
have ensured that 
there is a tap for every 
kitchen style. 

Featured product: 
Zip Arc with optional font (93441Z3UK)  
in Matt Black finish
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ZIP HYDROTAP® ARC
Boiling | Chilled | Sparkling | Filtered | Instantly 

THE ZIP HYDROTAP ARC – FORM WITH THE FUNCTIONALITY  
OF REFRESHING YOUR WELLBEING.

With the elegant curve of a swan’s neck, the Zip HydroTap Arc will complement any  
contemporary kitchen – and the crystal clear water will complement your wellbeing.

Tap Colour Options

Bright 
Chrome

Matt 
Black (Z3)

Gloss 
Black (Z2)

Brushed 
Chrome (Z1)

Featured product: 
Zip Arc with optional font (93441UK)  
in Bright Chrome finish

Zip. It’s Water. Refreshed.



ZIP HYDROTAP® CUBE
Boiling | Chilled | Sparkling | Filtered | Instantly 

THE ZIP HYDROTAP CUBE – THE WATER YOU HAVE ALWAYS  
WANTED, THE DESIGN YOU HAVE ALWAYS DESIRED.

As the centrepiece of your kitchen, the stylish Zip HydroTap Cube  
is both a source of inspiration and a source of wellness.

Tap Colour Options

Bright 
Chrome

Matt 
Black (Z3)

Gloss 
Black (Z2)

Brushed 
Chrome (Z1)
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Featured product: 
Zip Cube with optional font (93441Z3UK)  
in Matt Black finish
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ZIP HYDROTAP® ELITE
THE ZIP HYDROTAP ELITE – STYLE. SUBSTANCE. SUSTAINABILITY.

Form meets function with the sophisticated and innovative HydroTap Elite. A simplistic and stylish 
design demonstrates just how beautifully engineered a Zip HydroTap can be.

Tap Colour Options

Bright 
Chrome

Matt 
Black (Z3)

Gloss 
Black (Z2)

Brushed 
Chrome (Z1)

Boiling | Chilled | Sparkling | Filtered | Instantly 

Featured product: 
Zip HydroTap Elite with optional font (93441Z3UK)  
in Matt Black finish

Zip. It’s Water. Refreshed.



ZIP CELSIUS™ ARC
Hot + Cold with either Filtered | Boiling | Chilled | Chilled + Sparkling

THE ZIP CELSIUS ARC – DESIGN AT ITS BEST, WATER AT ITS BEST.

The stunning Zip Celsius Arc adds an unparalled level of sophistication to any kitchen – with the 
added benefit of making water more appealing than ever before.

Tap Colour Options

Bright 
Chrome

Matt 
Black (Z3)

Gloss 
Black (Z2)

Brushed 
Chrome (Z1)
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Featured product: 
Zip Celsius Arc  
in Brushed Chrome finish
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ZIP CELSIUS™ CUBE
THE ZIP CELSIUS CUBE – YOUR GOOD TASTE IS GOOD FOR YOU.

The Zip Celsius Cube looks at home in any modern kitchen.  
Simply, it is the world’s most desirable drinking water appliance. 

Tap Colour Options

Bright 
Chrome

Matt 
Black (Z3)

Gloss 
Black (Z2)

Brushed 
Chrome (Z1)

Hot + Cold with either Filtered | Boiling | Chilled | Chilled + Sparkling

Featured product: 
Zip Celsius Cube  
in Matt Black finish

Zip. It’s Water. Refreshed.



ZIP CLASSIC RANGE
What started out as a luxury has now become an essential kitchen 
appliance. The classic HydroTap G4 effortlessly transforms how 
we drink and cook thanks to its advanced functionality, ease of use 
and safety features - not to mention its convenience!

With the option 
of having filtered 
boiling, chilled and 
sparkling water (or 
any combination to 
suit) from just one 
tap, we are proud 
to offer such an 
iconic and versatile 
product to our 
customers. We hope 
you love it as much 
as we do!

Featured product: 
Zip HydroTap Classic with optional font (90915UK)  
in Bright Chrome finish
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ZIP HYDROTAP® CLASSIC
Boiling | Chilled | Sparkling | Filtered | Instantly 

THE ONE AND ONLY HYDROTAP CLASSIC. 
WATER ANY WAY YOU LIKE IT.

Now you can make water irresistible to your family with the Zip HydroTap Classic. With boiling, 
chilled and sparkling water instantly available, you will never have to buy, chill or dispose of 
bottled water again. The Zip HydroTap is famous for combining stylish design with outstanding 
energy efficiency and environmental responsibility. The amazing Zip 0.2 micron filtration system 
delivers the crystal clear water your family deserves instantly. 

Tap Colour Options

Bright 
Chrome

Matt 
Black (Z3)

Gloss 
Black (Z2)

Brushed 
Chrome (Z1)

Featured product: 
Zip HydroTap Classic with optional  
font (90915UK) in Bright Chrome finish

Zip. It’s Water. Refreshed.
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2x options available. Vented and unvented.

Mains models should be selected when both a hot  
and cold water supply are available for connection.

Vented models should be selected when only a cold  
water supply is available for connection.

ZIP HYDROTAP® ALL-IN-ONE
THE HYDROTAP ALL-IN-ONE. 
DRINK BETTER, FEEL BETTER.

The only tap your kitchen will ever need. The All-In-One 
combines all of the Classic HydroTap features with the  
added benefit of Hot + Cold water for your sink. The HydroTap 
All-In-One is water... any way you like it.

Tap Colour Options

Bright 
Chrome

Matt 
Black (Z3)

Gloss 
Black (Z2)

Brushed 
Chrome (Z1)

Boiling | Chilled | Sparkling | Filtered | Instantly | HOT + COLD 

The Swivel Action
Ideal for multi-bowl 

sinks
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ZIP HYDROTAP® MINIBOIL
Boiling | Ambient | Filtered | Instantly 

FILTERED BOILING AND AMBIENT WATER INSTANTLY.

Perfect for tea, coffee and cooking, our instant boiling water is fast 
and cost-effective. With easy to use touch-pad controls and the 
superior Zip 0.2 micron filtration system, your family will love the 
taste of the crystal clear boiling and ambient water.

Tap Colour Options

Bright 
Chrome

Matt 
Black (Z3)

Gloss 
Black (Z2)

Brushed 
Chrome (Z1)

Featured product: 
Zip HydroTap Miniboil with optional font  
(90915UK) in Bright Chrome finish

Zip. It’s Water. Refreshed.
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ZIP CHILLTAP™

ENJOY CRYSTAL CLEAR CHILLED FILTERED WATER  
STRAIGHT FROM THE TAP. 

Save money and the environment with the stylish Chilltap.  
Choose from chilled or chilled and ambient filtered water  
and make buying, carrying, cooling and disposing of  
bottled water a distant memory. The stylish Chilltap is the  
perfect addition to any kitchen or undercover entertaining area. 

Tap Colour Options

Chiled | Ambient | Filtered | Instantly 

Chilltap Extra 
Bright Chrome

Chilltap 
Bright Chrome

Featured product: 
Zip Chilltap with optional font  
(90915UK) in Bright Chrome finish
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ZIP FILTER TAP
Filtered | Instantly 

CRYSTAL CLEAR WATER THAT ONLY  
COMES WITH WORLD-CLASS FILTRATION. 

You will taste the difference because the Zip Filter Tap is equipped  
with the latest generation Zip 0.2 micron filter. So you can enjoy 
ambient filtered water whenever you want.   

Tap Colour Options

Bright 
Chrome

Featured product: 
Zip Filter Tap with optional 
font (90915UK) in Bright 
Chrome finish.

Zip. It’s Water. Refreshed.
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THE FILTER OFFERS THE FOLLOWING BENEFITS;

•	 Triple-action filtration

•	 Ion exchange resin to reduce water hardness

•	 Carbon block to improve taste and odour

•	 High efficiency filtration to remove particulates

•	 Choice of four filters to suit various applications

ZIP FILTERED PRODUCTS

•	 Scale Filter Cartridge & Installation Kit FL1100G4

•	 Scale Filter Replacement Cartridge FL1100

•	 0.2 Micron Filter Replacement Cartridge ZT402

ZIP FILTRATION

AFTERCARE

If you live in an area where hard water is an issue, we recommend fitting 
one of the Zip professional range scale filtration systems. By using one of 
these systems, limescale build up will be prevented and your Zip product 
will have an increased lifespan.

 

Hard to very hard

Medium hardness

Soft
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ZIP ACCESSORIES

Model
CURRENT  
Order Code

NEW  
Order Code

Colour Arc Cube Elite Classic
Classic  

A/0
Classic  

Arc
Celsius 
Cube

Miniboil
Chilltap/ 
Filter Tap

ACCESSORIES

Integrated Tap Font & Drip Tray Kit ZT008 90915UK Bright Chrome • • • • • •

Integrated Tap Font & Drip Tray Kit ZT009 90915Z1UK Brushed Chrome • • • • •

Integrated Tap Font & Drip Tray Kit ZT010 90915Z2UK Gloss Black • • • • •

Integrated Tap Font & Drip Tray Kit ZT012 90915Z3UK Matt Black • • • • •

Stand Alone Tap Font & Drip Tray Kit NEW 93441UK Bright Chrome • • •

Stand Alone Tap Font & Drip Tray Kit NEW 93441Z1UK Brushed Chrome • • •

Stand Alone Tap Font & Drip Tray Kit NEW 93441Z2UK Gloss Black • • •

Stand Alone Tap Font & Drip Tray Kit NEW 93441Z3UK Matt Black • • •

0.2 Micron Filter Replacement Cartridge ZT402 ZT402 N/A • • • • • • • • •

Scale Filter Cartridge & Installation Kit
(Domestic Use)

FL1100G4 FL1100G4 N/A • • • • • • • •

Scale Filter Replacement Cartridge
(Domestic Use)

FL1100 FL1100 N/A • • • • • • • •

CO2 Replacement Cylinder ZT400 ZT400 N/A • • • • • • •

UNDER-SINK UNIT
Our under-sink units for the G4 range are more compact than ever,  
and feature connection points at the rear to make neat installation more simple. 
A front access door makes changing the filtration cartridge as simple and quick 
as replacing a lightbulb. All HydroTaps require space under the bench for the 
Command-Centre™. Please check the website for specifications.

YOUR WARRANTY
Zip HydroTap G4 models featured in this brochure are covered by a 
comprehensive full parts and labour warranty for 36 months from date of 
purchase. A further 24 months boiling tank warranty is included, provided 
any service required is carried out by a Zip-trained service provider and that 
water filter cartridge replacements are made at recommended intervals.

MANUFACTURING  
STANDARDS
Zip remains the world leader in instant boiling water, setting the pace in  
time-saving, water-conserving and user-safety technology.

• WRAS approved 
• RoHS compliant

Zip. It’s Water. Refreshed.
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ZIP HYDROTAP® DESIGN RANGE

338

ZIP HYDROTAP DESIGN RANGE ZIP CELSIUS DESIGN RANGE

Model Order Code Boiling Chilled Sparkling Ambient W x D x H (mm)

ZIP HYDROTAP ARC

BCS HT2783UK • • • 338 x 455 x 333

BC HT2784UK • • 280 x 455 x 333

BA HT2785UK • • 280 x 313 x 333

B HT2786UK • 280 x 313 x 333

CS HT2787UK • • 280 x 389 x 333

C HT2788UK • 280 x 476 x 333

ZIP HYDROTAP CUBE

BCS HT3783UK • • • 338 x 455 x 333

BC HT3784UK • • 280 x 455 x 333

BA HT3785UK • • 280 x 313 x 333

B HT3786UK • 280 x 313 x 333

CS HT3787UK • • 280 x 389 x 333

C HT3788UK • 280 x 476 x 333

ZIP HYDROTAP ELITE#

BCS HT4783UK • • • 338 x 455 x 333

BC HT4784UK • • 280 x 455 x 333

BA HT4785UK • • 280 x 313 x 333

B HT4786UK • 280 x 313 x 333

CS HT4787UK • • 280 x 389 x 333

C HT4788UK • 280 x 476 x 333

Optional Stand Alone Font kit available for all Zip HydroTaps. Use code 93441 
#HydroTap Elite also available with connected font. Use code 90915

A

A

Clearance Clearance

Air inlet grill
338

grille

33
3

Air Space

ZIP CELSIUS™ DESIGN RANGE
Model Order Code Boiling Chilled Sparkling W x D x H (mm)

ZIP CELSIUS ARC

B MT2786UK • 280 x 313 x 333

CS MT2787UK • • 280 x 389 x 333

C MT2788UK • 280 x 476 x 333

ZIP CELSIUS CUBE

B MT3786UK • 280 x 313 x 333

CS MT3787UK • • 280 x 389 x 333

C MT3788UK • 280 x 476 x 333

Zip Celsius requires both a hot and cold water supply for connection

24

All codes are for Bright Chrome. If another colour is required, please quote suffix  
Z1 for Brushed Chrome, Z2 for Gloss Black, and Z3 for Matt Black.

All codes are for Bright Chrome. If another colour is required, please quote suffix  
Z1 for Brushed Chrome, Z2 for Gloss Black, and Z3 for Matt Black.

ZIP HYDROTAP CLASSIC

338

ZIP HYDROTAP® CLASSIC RANGE
Model Order Code Boiling Chilled Sparkling Ambient W x D x H (mm)

ZIP HYDROTAP CLASSIC

BCS HT1783UK • • • 338 x 455 x 333

BC HT1784UK • • 280 x 455 x 333

BA HT1785UK • • 280 x 313 x 333

B HT1786UK • 280 x 313 x 333

CS HT1787UK • • 280 x 389 x 333

C HT1788UK • 280 x 476 x 333

Zip HydroTap shown with optional font kit. Use code 90915. Zip 0.2 replacement filter code 91290. Zip CO2 cylinder twin pack 91295 
*Mains models should be selected when both a hot and cold water supply are available for connection
#Vented models should be selected when only a cold water supply is available for connection
The G4 Command Centre is boosted to supply sufficient hot water for washing in your sink

Model Order Code Boiling Chilled Sparkling Hot Cold W x D x H (mm)

ZIP HYDROTAP ALL-IN-ONE

BCSHA Vented# HT1789UK • • • • • 338 x 455 x 333

BCSHA Mains* HT1790UK • • • • • 338 x 455 x 333

BCHA Vented# HT1791UK • • • • 280 x 455 x 333

BCHA Mains* HT1792UK • • • • 280 x 455 x 333

*Mains models should be selected when both a hot and cold water supply are available for connection
#Vented models should be selected when only a cold water supply is available for connection 
The G4 Command Centre is boosted to supply sufficient hot water for washing in your sink

Model Order Code Boiling Ambient W x D x H (mm)

ZIP MINIBOIL

Miniboil BA Classic HT1006UK • • 212 x 269 x 338

Miniboil tap also available with font. Use code 90046

Model Order Code Chilled Sparkling Ambient W x D x H (mm)

ZIP CHILL TAP

Zip Chilltap Extra CA CT1002UK • • 353 x 253 x 377

Zip Chilltap C CT1001UK • 353 x 253 x 377

Chilltaps also available with font. For Chilltap Extra, use code 22328. For Chilltap, use code 92329

Model Order Code Ambient W x D x H (mm)

ZIP FILTER TAP

Zip Filter Tap FT1001UK • Nill

Filter tap also available with font. Use code 92329
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